
This month we were hungry for opinions on food 
delivery, specifically online food delivery services. 

We uncovered thoughts on services such as Just Eat, 
Deliveroo and Uber Eats, as well as meal kit and 

recipe box services such as Hello Fresh and Gousto. 
Check out a snapshot of the results below.

For more results visit workshopplay.ie/opinions
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Online food delivery habits

31%
use multiple 
online food 

delivery services 
to avail of the 

best prices/deals, 
whilst 28% do the 
same for greater 

food choice.

72%
order via 

smartphone app 
when placing an 

online food 
delivery order 
and 1in5 do so 
via smartphone 
web browser.
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and then 

collected in 
person. 
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35% say deals influence which 
restaurant to order food from.

28% prefer to eat inside restaurants 
so rarely/never use delivery services.

1in10 have groceries and non-food 
items delivered using these services.


