
This month saw the return of our Member Satisfaction 
survey. It’s an important survey and chance for 

work.shop.play. members to share their thoughts on 
their experience as part of our community. 

Here’s a snapshot of what our community told us..

For more results visit workshopplay.ie/opinions

MEMBER 

SATISFACTION

1%3% 8% 40% 48%

Extremely dissatisfied Somewhat dissatisfied Neither dissatisfied nor satisfied Somewhat satisf ied Extremely satisf ied

Like that digital 
gift cards are sent 

straight to the 
winner’s inbox

19%

Are more likely to 
take surveys with 
digital gift cards 

than physical prizes

61% 64%

Prefer digital gift 
card prizes as 

they give 
greater choice

87%
are satisfied with the survey 
topics issued

82%
are satisfied with the prizes 
on offer

85%
are satisfied with the 
frequency of surveys

89% 

are satisfied with the look 
and feel of surveys

90%
are satisfied with the quality 
of surveys

66%
are satisfied with the 
Community View newsletter

90%
are satisfied with the length 
of survey issued

77%
are satisfied that their input 
is valued

Prefer surveys 
with lots of 

smaller value 
prizes

51%

Prefer digital gift 
cards over physical 

prizes (9% prefer 
physical prizes)

29% 58%

Think its good 
prize values 

change month 
to month

Your 
feedback on 
prizes and 
incentives…

88% are satisfied with their experience as members of the community 
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